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Complaints and 
Discipline
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C I T I Z E N  C O M P L A I N T  

C O U N T
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POLICE COMPLAINT COUNT

0

OIPM serves as an alternative site for civilians and police officers alike to file complaints of 
misconduct against the NOPD.  These complaints and allegations are compiled into referrals by 
the OIPM and provided to the Public Integrity Bureau (PIB) for them to investigate.  The OIPM 
monitors and reviews the classification and investigation conducted by PIB.  If the complaint 
continues into a disciplinary proceeding, the OIPM will continue to monitor and reviews the 
disciplinary process.  OIPM monitors and review disciplinary proceedings conducted by NOPD to 
ensure accountability and fairness.  The OIPM reviews the disciplinary investigation and attends 
the subsequent disciplinary hearings where the OIPM will provide systemic and individualized 
findings and recommendations based on NOPD's investigation.  The OIPM conducts a thorough 
review of the proceedings, findings, and recommendations that is available for review by both 
the NOPD and the New Orleans community.   

D I S C I P L I N A R Y  H E A R I N G  
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Community-Police 
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M E D I A T I O N  P E N D I N G

1

M E D I A T I O N   C O M P L E T E D

1

Mediation is an alternative to the traditional 
process of resolving complaints of police 
officer misconduct. Mediation is a process 
facilitated by two professionally-trained 
community mediators to create mutual 
understanding and allow the officer and 
civilian to be fully heard and understood in a 
non-judgmental way. 
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M E D I A T I O N S  S C H E D U L E D
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R E F E R R A L S  F O R  
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Community Relations
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K N O W  Y O U R  R I G H T S  

T R A I N I N G
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St. Mary's High School
G.W. Carver High School
Day Reporting Center

P A N E L I S T

2

Southern Poverty Law Center Panel 
on Reform in New Orleans
LEAD Career Panel at Dillard 
University

E V E N T  A T T E N D A N C E

1

3rd District New Orleans Neighbors 
& Police Anti-Crime Council

OIPM participates in community events to 
help extend the message the of OIPM and 
participates in activities to impact the 
nature of the relationships the community 
has with police officers. OIPM is committed 
to being present in the community, but also 
presenting helpful information to the 
public.  


